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Arun Luharuka

The continued spiraling up of petroleum and diesel prices 
remained the biggest trouble for India’s growth targets as 
it affects the CAD and inflation. The widening gap of CAD 
makes the economy vulnerable to external shocks. While the 
government’s stand that reducing taxes on these items will 
not have any lasting impact due to the continuing volatility 
in crude prices may be justifiable, the immediate job before 
the government is to see that the common man should not suffer. 
The increase of basic customs duty on 19 non-essential items to curb the imports and 
reduce the current account deficit will also essentially help improve the domestic 
manufacturers and FTAPCCI welcomes the step. 
The recent announcement by Mr. Arun Jaitley, Finance Minister of ‘MSMEs to 
get loans up to Rs 1 crore within 59 minutes’ raises the hopes of MSME sector to 
access the finance.  The portal is the only Platform that has an integrated GST, ITR, 
Bank Statement Analyzer, Fraud Check and Bureau Check as well as host of other 
features, and is integrated with CGTMSE for checking the eligibility of the borrower. 
I request all the MSME units to make use of opportunity and visit the portal www.
psbloansin59minutes.com.
The Union Cabinet has approved the National Digital Communications Policy-
2018 (NDCP-2018) and re-designation of the Telecom Commission as the “Digital 
Communications Commission” which widens the scope of operations of the 
Commission. The NDCP-2018 envisions supporting India’s transition to a digitally 
empowered economy and society and in the process creating 4 million additional 
jobs in the digital communications sector. 
The IL & FS default yet again created a massive crisis of confidence in the equities 
market, with speculation that most non-banking finance companies (NBFC) are 
facing a liquidity problem. Though the SBI and LIC announced that they will not let 
the company collapse, the frequency of recurrence of private sector giants defaulting 
on their payments is casting a shadow on the financial sector’s performance. 
On the GST front, five Northeastern states and Andhra Pradesh were the only states 
with surplus revenue, while all the others are staring at a shortfall and will have to be 
compensated by the Centre. The four fold jump in the revenue losses for June and 
July compared to April and May is a matter of concern for both the States and central 
government.
 I am pleased to share with the members that FTAPCCI has initiated “Achievers of 
Best HR Practices for the first time and the Awards Ceremony is scheduled on 10th 
October. FTAPCCI always strive to encourage and motivate the adoption of best 
practices in every field and I invite everyone to participate and learn few things about 
what are the current best practices in HR. 
I reiterate that FTAPCCI will continue to conduct the programs and seminars that 
benefit the members and invite the members to share their thoughts on further 
improving the services of FTAPCCI. 
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We should 
allow our kids 
and youth to 
actively pursue 
passions. Create 
professional 
paths out of their 
passions

Interview

“

FTAPCCI : Sir, has innovation 
in our country been up to our 
expectations? May I recall the recent 
controversial statement made by 
Steve Wozniak  (Apple Co-founder 
) that there is no creativity here 
in India and that he has not seen 
any advances in tech companies or 
technology ? In your view do you 
feel that Steve was right in making 
that statement?

Ramesh  : While we do have creativity 
that is widespread, our education 
system and social pressures around 
jobs, prevents thus from surfacing as 
often as it could and should. But then 
we do have people that pursue all forms 
of arts, design and creative fields. And 
given that we are a very large nation 
even a small percentage is a very large 
number.

The Apples and Microsofts in the 
tech industry employ a lot of techies 
of Indian origin. And they create the 
products that are used globally. And 
these engineers are similar to any 
engineer working in India in terms of 
capabilities, education, training and 
background. Just that the opportunities 
in a predominantly services and back-
office centered industry are limited. 
But in recent years, there has been 
a spurt in startups. And this is a 
segment where creative thinking is at 
the core. We will surely see a spurt in 
creative products coming out of these 
startups. 

F: In the global innovation index 
report of 2018, India is ranked 57 
while much smaller countries are 
ranked better. Can you please let 
us know from an Indian cultural 
standpoint, is this a problem of 
perseverance or sheer human 
development and why?  

R: It is neither perseverance nor human 
development. Just that the social 
obsession with jobs prevents most 
from discovering their interests and 
pursuing passions. These are central 
to any environment that is creative and 

innovative. We should allow our kids and 
youth to actively pursue passions. Create 
professional paths out of their passions. 
Innovation will naturally follow.  

F: In India, whatever innovation was 
made has only been incremental and 
not disruptive. There are many first in 
India but first to the world has been 
chiefly elusive. Sir, don’t you think it 
is time that government also focuses 
on “Right way of education” apart 
from “Right to 
education”. ?

R: Absolutely! 
Our education 
system needs 
some change. 
The biggest 
issue in my 
view is the 
coaching and 
c o m p e t i t i v e 
tests centered 
mode of 
high school 
e d u c a t i o n 
system of 
today. This 
stifles natural 
development 
of young 
minds, stifles 
inquisitive instincts, stifles creativity, 
and stifles free thinking. Without a 
much broader exposure in schools, and 
free tone to explore interests outside 
schools, it is very difficult to effect 
innovation. 

F: Sir, what role is the Telangana 
State Innovation Cell playing in 
encouraging innovation in our state. 
Is the innovation being pursued 
only in the start-ups or are you also 
trying to help breed innovation in 
the established companies? 

R: I was the Chief Innovation Officer 
last year. The cell is mandated with 
nurturing and growing the innovation 
ecosystem. The focus is more around 
startups and grassroots. Not so much in 
companies. 

F: In the western world, the 
universities and the academicians 
play a vital role in leading 
innovation led research or the 
research led innovation. What kind 
of role is IIIT playing for the tech 
companies in India? 

R: IIITH has the largest academic 
incubator in the country. IIITH has 
also helped structure and create 
T-Hub. Over past ten years IIITH 

has incubated over 
300 startups, and 
otherwise helped few 
thousand startups. 
And in recent years, 
we are putting 
more emphasis 
on Innovation 
arising out of deep 
research. And we 
are beginning to see 
some good results. 

F: Change in 
India has been 
fairly gradual 
when compared 
to most other 
western countries 

Shri Ramesh Loganathan

“Shri Ramesh Loganathan, after a distinguished 
service of 25 years in the product R&D space 
has moved full-time into academics. As a 
Professor Co-Innovation, heading the Research/
Innovation outreach at IIIT Hyderabad, he 
helps start and grow Technology Transfer Office, 
Co-Innovation (corp) labs, Entrepreneur On 
Residence program and the Centre for Innovation 
& Entrepreneurship. He is also a member of 
governing board of incubators at IIIT-H, IIT and 
BITS.  An accomplished Technologist, with over 
20 years product engineering and R&D leadership 
experience, he regularly speaks at tech workshops 
and seminars in India. He has recently co-authored 
a book on ‘SOA approach to Integration’, published 
by Packt Publishers and is a member of several 
Standards Expert groups including J2EE 1.3. He 
was the President of HYSEA (Hyderabad Software 
Industry Association) and is a regional council 
member at Nasscom”.  

Creative thinking 
is at the core of 
Start Ups…

The 
Apples and 
Microsofts 
in the tech 
industry 
employ a lot 
of techies of 
Indian origin

Professor Co-Innovation at IIIT Hyderabad. And Chief 
Innovation Officer (interim) of TS State Innovation Cell
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or the East Asian countries. Our industrial revolution, 
technological revolution or the digital revolution have 
seeped in all right but in a slow and steady way. Would 
you term this slow and steady progress as fundamental 
to our nature or is it because we have too many 
roadblocks as a nation?

R: Industrial Revolution- yes, we may be slow. But technology 
and digital we are comparable to the best in the world. Our 
IT industry created technology for every major corporation 
in the world. We are abreast with the entire latest greatest 
technology.  And we are also the largest users of social media 
and other emerging digital networks. 

F: Can you let us know some insights of your book 

The Federation of Telangana and AndhraPradesh Chambers of Commerce and Industry (FTAPCCI) established 
in 1917, is an apex Federation representing the interests of Industry, Trade & Commerce in Telangana and 
Andhra Pradesh. FTAPCCI has 3000 direct and 25000 indirect through its affiliated 160 Associations/Chambers 
as members.  This year, FTAPCCI has completed a mile stone of 100 years.  FTAPCCI has its nominees in many 
Govt. and Semi-Govt. organizations to represent members’ interest.  This makes FTAPCCI one among the largest 
Chambers in the country. FTAPCCI has become an important forum for interaction between Govt. and business 
and industry in a global perspective. For further details of FTAPCCI, please visit - www.ftapcci.com. 
FTAPCCI provides greater opportunities and technical information and professional networking more particularly 
on GST, Exports/Imports, Finance, Energy, Corporate Laws & Legal, Agro & Food Processing, Infrastructure & 
Real Estate, Pharma & Healthcare, Pollution, HR Practices, Information Technology, e-commerce and Starts ups, 
etc………

Exclusive Member Advantages, FTAPCCI…
a  Provides a platform to interact with Experts, Institutions, State  and Central Governments.
a Enlightens and imparts information related to policy & regulations, economy, industry, investments,  
 taxation by conducting meetings & seminars.
a Extends exclusive Services to the Members: Certificate of Origin,  Export Documents attestation, Visa  
 Recommendation letter to Embassies & References to the visiting foreign members.
a Provides FTAPCCI Halls at concessional tariff for Members for holding conferences, meetings, seminars  
 and exhibitions.
a Special Discounted air fare by Jet Airways and New Indian Express Newspaper at subsidized rates and  
 many other facilities are in pipeline
a Recognition of outstanding contribution/achievements through Awards
a Daily business updates/happenings by email
a Extends complimentary copy of the FAPCCI Review, a weekly update on Business news and events.
a Free library services for in-house reading.
a Gives opportunity to participate in Management Development Programs, Meetings, Seminars,   
 Workshops, Trade Fairs,  Exhibitions and B2B Meetings and many more Membership application form and  
 latest issue of FAPCCI review is enclosed for your information.
We cordially invite you to join FTAPCCI family today. For further assistance in enrolment, please call Membership 
Desk on 040-23395524, 9100199978 or Email: membershelpdesk@ftapcci.com

FTAPCCI

Advantages
MEMBERSHIP

“SOA approach to integration”. Would you term the 
approach as an IT solution or as a vehicle for Business 
Transformation?

R: That book was published ten years ago :) 

F: Lastly, any message that you can provide to our 
FTAPCCI members on the way they can accelerate 
innovation in their companies.

R: Some tangible help and guidance to member companies on 
how they can adopt emerging technologies, on how they can 
look at adjacencies in their biz areas for new opportunities, 
and how they can scale like startups leveraging some 
innovative thinking.
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Power News

Banks to go ahead with power units’ resolution plans
Banks have decided to continue with their resolution plans for power plants without seeking any advice 
from the Reserve Bank of India. The decision follows a favourable legal advice in the interpretation of 
the Supreme Court’s September 11 interim order that directed status-quo on the matter.

The banking regulator is also unlikely to come out with any clarification following the Supreme Court 
order, sources said.

https://energy.economictimes.indiatimes.com/news/oil-and-gas/opinion-why-steep-taxes-on-petrol-and-diesel-are-a-blessing-for-
india/65832082  

China’s leading electric-vehicle maker wants to set up plant in India

China’s leading electric vehicle (EV) company, Sunra, sees India soon emerging as the world’s biggest 
market for electric bikes and plans to set up a factory in the country. 

The firm, which exports e-bikes and its spares to some 70 countries, including India, says it is upbeat 
about investing in the country, especially in light of Prime Minister Narendra Modi’s policies for the 
EV sector and invitation to companies to manufacture e-vehicles in India.

https://energy.economictimes.indiatimes.com/news/power/chinas-leading-electric-vehicle-maker-wants-to-set-up-plant-in-
india/65932014 

Energy savings exceed 30% of target under PAT scheme: Power Minister

Energy savings are 30 per cent more at 8.67 million tonnes of oil equivalent than the target in the first phase 
of the energy conservation scheme Perform, Achieve and Trade (PAT), Power Minister R K Singh said.

Under PAT Cycle I, more than 400 large industries from key energy intensive sectors in India took 
measures to improve energy efficiency during the last three years which resulted in energy savings 
worth Rs 9,500 crore annually. 

The PAT scheme is a market-based mechanism to reduce specific energy consumption in energy 
intensive sector. If industries fail to achieve its target in energy savings, they will have to compensate 
by Energy Saving Certificates (ESCerts). 

https://timesofindia.indiatimes.com/business/india-business/energy-savings-exceed-30-of-target-under-pat-scheme-power-minister/
articleshow/65938654.cms

Insufficient coal stock, low hydro, wind output led to high power tariff at IEX: Power Secy

Insufficient coal reserves at power plants and sudden decline in wind and hydroelectricity generation 
led to spike in power tariff to Rs 15.37 per unit at Indian Energy Exchange (IEX), said Power Secretary 
A K Bhalla. “This is the time (in the year) when wind energy suddenly goes down and hydro also starts 
declining and that is where some constraints always come in.” 

This time, the constraints are compounded as “government was not able to build coal stocks in power 
plants especially in northern India. These constraints lead to soaring of power tariff. 

Spot power price touched over nine-year high of Rs 15.37 per unit in day ahead market (DAM) on IEX 
for supply mainly on account of higher demand. According to the IEX data, the previous high was 
recorded at Rs 17 per unit in August 2009. 

https://energy.economictimes.indiatimes.com/news/power/kalpataru-power-bags-rs-1145-crore-orders-for-transmission-
projects/65995878

Govt withdraws sops to conventional battery vehicles under FAME
The government on Thursday extended the first phase of the FAME-India scheme for promoting 
electric and hybrid vehicles by another six months till March 31, 2019, but has withdrawn benefits 
available to conventional battery vehicles. 
According to a notification by Heavy Industries Ministry, the incentives under the extended scheme 

from October 1 will be available only for registered vehicles. “It has been decided that the period of 
the FAME-India scheme be further extended for a further period of six months up to March 31, 2019 
or till notification of FAME-II, whichever is earlier,” the ministry said. 
It said the benefits of incentives available to conventional battery vehicles stand discontinued with 
effect from October 1. 
Henceforth, with effect from October 1, 2018, vehicles not requiring registration shall be excluded 
from the scope of the scheme irrespective of the type of battery,” it said. 

https://timesofindia.indiatimes.com/business/india-business/government-withdraws-sops-to-conventional-battery-vehicles-under-
fame/articleshow/65982839.cms

Clean energy bids with high tariffs will be cancelled: RK Singh
The government will cancel clean energy auctions if the tariffs discovered through competitive 
bidding are found unreasonable, minister for power and renewable energy RK Singh said, signalling 
a tough stand against any apparent malpractice in bidding.
Responding to questions on a recent cancellation of bids received for 2,400-MW solar projects, Singh 
said his ministry is keeping a watch on global trends that influence clean energy tariffs and hence 
the ministry in its right can exercise its discretion to define the maximum permissible tariffs for solar 
bids.

https://energy.economictimes.indiatimes.com/news/renewable/clean-energy-bids-with-high-tariffs-will-be-cancelled-rk-
singh/65958580 

Japan court allows nuclear reactor’s reactivation
A court in Japan on Tuesday accepted an appeal by an electricity company to reactivate a nuclear 
reactor whose suspension it had ordered on safety grounds in December.
The High Court of Hiroshima overturned its decision when it ordered the suspension of reactor 3 of 
the Ikata plant, belonging to Shikoku Electric, reports Efe news.
The decision, the first such ruling at this level after the Fukushima disaster in 2011, raised questions 
about the operator’s risk assessment concerning the danger to the plant from earthquakes and nearby 
volcanic activity.
The decision was considered a victory for the anti-nuclear movement in Japan and dealt a blow to the 
central government’s plan to restart nuclear reactors after their shutdown following the Fukushima 
disaster.
In the appeal, Shikoku Electric argued that there was low possibility of a large-scale volcanic eruption 
from Mount Aso, situated 130 km from the plant.

https//energy.economictimes.indiatimes.com/news   

Niti Aayog releases draft model concession agreement for EVs
Government think-tank Niti Aayog has come out with a Model Concession Agreement(MCA) 
document for introducing electric-bus fleet in cities for public transportation on Public-Private 
Partnership (PPP) mode. 
According to Niti Aayog, the document titled ‘Public Private Partnership in Operation and 
Maintenance of Electric Buses in cities’ has been developed based on international best practices, 
and with view of providing cleaner, more efficient and affordable public transportation. 
The government is mulling giving target to state public transporters to deploy certain percentage of 
electric vehicles in their new orders, a top Niti Aayog official had said recently. 
According to latest estimates, India has 1 to 1.5 lakh electric vehicles that are projected to grow to 
about 5 per cent of the total vehicles in the next five years. 
Of the about 24 million vehicles sold in India in 2017-18, electric vehicles accounted for barely about 
1 per cent.
https://energy.economictimes.indiatimes.com/news/power/niti-aayog-releases-draft-model-concession-agreement-for-evs/65898350
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Economy Watch
Rupee defence: Customs duty hiked on 19 products 
Intervening to support a falling rupee, the government on 26th September  increased the import 
taxes (basic customs duty) on 19 items ranging from white goods, gold jewellery and aviation turbine 
fuel to footwear and certain plastic items by 2.5 to 10 percentage points. The move covering goods 
whose aggregate imports last fiscal were Rs 86,000 crore could jack up the prices of these goods in 
the domestic market and make air travel costlier.

The threat to the rupee comes from a range of factors. Rising US interest rates have already driven 
out significant foreign money from the bond markets. Worsening relations between the US and 
Turkey, the American sanctions on Iran, elevated oil prices and the trade war between the US and 
China have discouraged capital inflows into emerging economies like India and weighing on their 
currencies. Uncertainties surrounding the 2019 elections add to the problems.

https://www.financialexpress.com/economy/rupee-defence-customs-duty-hiked-on-19-products-check-what-could-get-
costlier/1328404/

Merger of Banks:

The government proposed the merger of three banks — Bank of Baroda, Vijaya Bank and Dena Bank 
—aimed at creating the country’s third-biggest lender.

That’s seen as preparing the ground for consolidation among the remaining 17 state-owned lenders 
that have been a drain on the exchequer and marking the next big move in banking reforms. 

The combined entity will have a strong presence across the nation with more than 34% of low-cost 
deposits, a capital buffer of nearly 12% and a business book of Rs 14.82 lakh crore. Bank of Baroda is 
the biggest of the three with Rs 10.29 lakh crore of total business, followed by Vijaya Bank at Rs 2.79 
lakh crore and Dena Bank at Rs 1.72 lakh crore.

The consolidation was proposed by the alternative mechanism comprising chair person Arun Jaitley 
and cabinet ministers Piyush Goyal and Nirmala Sitharaman   

The finance ministry said in a release that the envisaged amalgamation will be first ever three-way 
consolidation of banks in India.

https://economictimes.indiatimes.com/industry/banking/finance/banking/bank-of-baroda-vijaya-bank-and-dena-bank-to-be-
merged/articleshow/65844142.cms

India delays retaliatory tariffs on US goods till Nov 2

India has delayed the implementation of higher tariffs on some goods imported from the United 
States to November 2, according to a government order that put off for a second time retaliatory 
action against US import tariffs on steel and aluminium.

India’s decision to further delay comes as the two countries negotiate a package to remove trade 
frictions over a range of items.

Angered by Washington’s refusal to exempt it from new steel and aluminium tariffs, New Delhi 
decided in June to raise the import tax from August 4 on some U.S. products, including almonds, 
walnuts and apples. The Indian government later delayed imposing the tax until Sept 18, but with 
negotiations ongoing it has decided to postpone again.

https://www.thehindubusinessline.com/economy/india-delays-retaliatory-tariffs-on-us-goods-till-nov-2/article24974573.
ece?homepage=true 

Trump imposes tariffs on $200 billion Chinese goods, spares some consumer products

US President Donald Trump had escalated his trade war with China on Monday, imposing 10 per 
cent tariffs on about $200 billion worth of Chinese imports, but spared smart watches from Apple 
and Fitbit and other consumer products such as bicycle helmets and baby car seats.

Trump, in a statement announcing the new round of tariffs, warned that if China takes retaliatory 

action against US farmers or industries, “we will immediately pursue phase three, which is tariffs on 
approximately $267 billion of additional imports.”

The iPhone was not among the ‘wide range’ of products that Apple told regulators would be hit by 
the $200 billion round of tariffs in a September 5 comment letter to trade officials. But if the Trump 
administration enacts a further round of tariffs on $267 billion in goods, engulfing all remaining US 
imports from China, the iPhone and its competitors would not likely be spared.

Collection of tariffs on the long-anticipated list will start September 24 but the rate will increase to 
25 per cent by the end of 2018, allowing US companies some time to adjust their supply chains to 
alternate countries, a senior administration official said.

So far, the United States has imposed tariffs on $50 billion worth of Chinese products to pressure 
China to make sweeping changes to its trade, technology transfer and high-tech industrial subsidy 
policies. Beijing has retaliated.

https://in.reuters.com/article/usa-trade-china-tariffs/trump-slaps-tariffs-on-200-billion-in-chinese-goods-spares-some-consumer-
tech-idINKCN1LX2M5

MSMEs drivers of job creation 

The MSME sector seems to be driving job creation. Units employing 10-20 people created 4.5 lakh 
jobs on a net basis in July, while the entire universe of larger companies produced 9.5 lakh jobs during 
the month, indicating the smaller units’ higher labour-intensiveness.

According to Central Statistics Office (CSO) data, the EPFO’s monthly pay-roll data saw a net addition 
of 9.5 lakh till July, while the number of newly-registered employees under the ESIC fold during the 
month was 13.97 lakh. ESIC registration is mandatory for an employee in an establishment employing 
10 or more workers if her monthly salary is up to Rs 21,000.

The EPFO covers every establishment in which 20 or more persons are employed and certain 
organisations even if they employ less than 20 persons each, while the pay limit for mandatory 
enrolment is `15,000 per month. Persons drawing pay above Rs 15,000 per month are exempted or can 
be enrolled with some permission or on voluntary basis.

Although the ESIC and EPFO data are not strictly comparable — there is an element of overlap — 
the fact that ESIC’s “new jobs” for July is 4.5 lakh higher than that of EPFO indicates jobs are mostly 
created in the MSME sector. However, even as the EPFO says close to 1 million ‘formal jobs’ were 
created on a net basis in July 2018, a record for any month and 6.18 million for September 2017-July 
2018 period, the CMIE, in sharp contrast, says close to 9 million jobs have been lost in the 11 months 
to July 2018.

https://www.financialexpress.com/industry/msmes-drivers-of-job-creation-check-details-of-what-government-data-shows/1326895/

Big boost to MSMEs: Get Rs 1 crore loan approval in 59 minutes, Rs 2 crore without 
collateral

The Union government launched a new initiative to transform the MSME credit space. The government 
has launched a website where an MSME can get principal approvals for loans up to Rs 1 crore within 
59 minutes from SIDBI and five Public Sector Bans (PSB). Through the platform, an MSME borrower 
can get loan up to Rs 2 crore without any collateral, an official statement said today. 

The website - www.psbloansin59minutes.com - is a “strategic” initiative of SIBDI-led PSB consortium 
incubated under the aegis of Department of Financial Services (DFS), Ministry of Finance. The portal 
will reduce the turnaround time from 20-25 days to 59 minutes. Subsequent to the principle approval, 
the loan will be disbursed in 7-8 working days, a Ministry of Finance release said. 

www.psbloansin59minutes.com is first of its kind platform in the MSME segment, which integrates 
advanced fintech to ensure seamless loan approval and management. 

http://www.zeebiz.com/small-business/news-get-rs-1-crore-loan-approval-in-59-minutes-rs-2-crore-without-collateral-at-
wwwpsbloansin59minutescom-64835
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Legal Digest
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Articles

MARKETING
We do have a strong marketing department”, said Prakash, Managing 

Director of Raj Machine Tools, the makers of quality pharma 
equipment. Of late, sales were slowing down and the company was 
facing a lean quarter. Enquiries were many and quotes were being 

sent for many crores each week, and yet, orders were not coming in. Receivables 
were also delayed, which was creating fears of a cash flow crunch.  Prakash 
soundeda bit worried as he spoke to fellow Owner Colleagues on the InfiNET 
Board, his monthly sounding board forum. 

“It is obvious to me that you do not do any marketing at all!” said Trilo, a longtime 
member of the InfiNET Board which Prakash had joined only recently. Trilo was 
known to be vocal and blunt. He repeated his statement looking mischievously at 
the facilitator, who was also smiling. Trilo had been through this very situation last 
year and had seen a magical transformation in his business, thanks to the Board. He 
was now enjoying playing advisor to a fellow Owner, in the same kind of trouble. 

Definitions are important, you know?

Mostly, Sales and Marketing are words used interchangeably and neither function is 
implemented in its true sense. SMEs in general and B2B (Manufacturing/Projects) 
companies specifically, rarely differentiate between Marketing and Sales. A single 
department handles all activities from winning orders to bringing in the money. 
Occasionally they may engage outside agencies to help them on the creative side 

or in advertising. 

Most companies think Technical Sales 
is marketing and believe Marketingto 
be external communications, like 
advertising, branding, websites etc. 
This is a common mistake and actually 
limits many SMEs from growing 
profitably since they rarely do any real 
marketing.

Trilo was explaining patiently. He said, 
“Let’s begin with a simple definition. 
Marketing is about ensuring that our 
prospective clients find and want us, 
while sales is about winning an order 
from a specific prospect in hand.’’

Looking at it another way, sales is about 
doing things for results, here and now, 
whereas marketing is about the doing 
things now… but for future results.”

Wrong definition, wrong direction 

The facilitator quietly chipped in “So, 
Prakash, almost all of what we usually 
do is sales – responding to enquiries, 
negotiations, technical support, 
quotations, external meetings, cold 
calling, collections, trade shows, et al. 
These are normally in the fire-fighting 
mode driven by our revenue targets. 
This means we are late into deals, 
following competition and desperate 
to win every deal on hand, which 
inevitably means price wars. Is that 
not so?” he finished with a question. 

Prakash was attentive by now. He 
realized he was onto something.

Prakash is not unique. Most Owners 
begin their business by responding 
and reacting to opportunities rather 
than creating and finding markets. 
In the short term, they grow rapidly 
because they flexibly do whatever the 
customer wants. However, as they grow 
their business, and along with it, their 
overheads and team sizes, they find 
that they are locked in a vice between 
standard or tougher terms and a real 
squeeze on prices. 

Responding and reacting

They put it down to the fault of the 

team and blame their productivity. The 
team in-turn blames the market and, 
of course, competition. To cope with 
revenue pressure, they rush to close any 
and all deals, come what may – which 
forces prices down, gets bad payment 
terms and creates losses in operations.

They then behave like a man who is 
drowning and will clutch at any straw. 
Many then try exhibitions, digital 
marketing, participation in on-line 
portals, expanding product line and 
all other things which further add to 
spends. Results don’t follow and very 
soon, they are caught in a trap between 
hope and high costs. 

The main reason for this reality is 
forgotten. It is the lack of initiating long 
term strategic actions well ahead of the 
date with crisis. Marketing is to invest 
quality time in long lead actions that 
get us predictable, profitable revenues 
and satisfied clients. Marketing must 
help our customers “buy” from our sales 
teams in a win-win manner. 

Getting your fundamentals right

Trilo was continuing, “This means, we 
must find leads ahead of time, rather 
than reacting to sales enquiries that find 
us. It is too late at that point in time to 
get quality deals.”

Prakash wasstill confused, “Is that 
not what we do through advertising, 
digital presence, listing on trade sites, 
brochures, trade shows, etc.?”

The facilitator stepped in, “Of course, 
but these come later, much later. What 
precedes this is the ‘heart’ of marketing. 
It begins by asking ourselves some 
strong but seemingly stupid questions. 
Who is our customer, what do they really 
want, why do they buy from us, how do 
they make their decisions, what are the 
alternatives they consider, what else do 
they want that is not being currently 
offered…. the list is interesting and long. 
But, a structured approach can make a 
huge difference.”  

Shaping demand at no cost

Prakash was eager to get to the crux, 

“So, Trilo, did you see results and how 
quickly?”.  Trilo, laughed and said, 
“Well, the results were brilliant. But, 
the process took its own time. It was 
not easy to change mindsets, even of 
my partners and my own sales teams. 
I had to take some hard decisions. 
Today, I have a completely new set of 
happy customers, better order books 
and a charged team”. 

“Did you have to do a lot of things 
and how much did you spend?”, asked 
Prakash. By now, some of the other 
members were also eager to share their 
experiences. Hameed chipped in, 
“Very soon you will realize that in the 
process we follow, we spend nothing 
and get everything. It is called focus.” 

Badri finished by adding, “You need 
to start with a seemingly innocuous 
measure, which is often not even 
tracked in SMEs, called “conversion 
ratio”. It can show us the way to 
simultaneously improve revenue and 
profits. As an analogy, if at all we are to 
search for a needle in a haystack, is it 
not better to get a strong magnet rather 
than search all over?” Soon, all others 
were also sharing their own successes, 
as Prakash was beginning to see light. 

Marketing begins by right qualification 
of customers which creates a “pull” 
even before we “push” sales. Right 
qualification means focused offers, 
better value perception and sharper 
customer service. Internally, it 
leads to easier training of teams, 
clarity of delivery, standardization, 
better utilization of resources, fewer 
communication gaps. 

Smartness lies in “shaping demand”, 
not merely working hard to supply. 
This is the way a SME becomes a PLE – 
Profitable Large Enterprise!

* Heads Aspire Infinite,  
consulting firm based in Mumbai and  

The Alternative Board, India
ramas@aspireinfinite.com

* Ramas Krishnan

Are you 
selling 

yourself 
into 

trouble?

?How sales  
is your
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At a restaurant, a cockroach suddenly flew 
from somewhere and sat on a lady.
She started screaming out of fear.
With a panic stricken face and trembling 
voice, she started jumping, with both her 
hands desperately trying to get rid of the 
cockroach.
Her reaction was contagious, as everyone in 
her group also got panicky.
The lady finally managed to push the 
cockroach away but ...it landed on another 
lady in the group.
Now, it was the turn of the other lady in the 
group to continue the drama.
The waiter rushed forward to their rescue.
In the relay of throwing, the cockroach next 
fell upon the waiter.
The waiter stood firm, composed himself and 
observed the behavior of the cockroach on his 
shirt.
When he was confident enough, he grabbed 
it with his fingers and threw it out of the 
restaurant.
Sipping my coffee and watching the 
amusement, the antenna of my mind picked 
up a few thoughts and started wondering, was 
the cockroach responsible for their histrionic 
behavior?

Sundar Pichai’s

Google’s CEO

‘Cockroach 
Theory’

That Will Teach  
You A Thing Or  
Two About Life

If so, then why was the waiter not disturbed?
He handled it near to perfection, without any 
chaos.
It is not the cockroach, but the inability of the 
ladies to handle the disturbance caused by the 
cockroach that disturbed the ladies.
I realized that, it is not the shouting of my 
father or my boss or my wife that disturbs me, 
but it’s my inability to handle the disturbances 
caused by their shouting that disturbs me.
It’s not the traffic jams on the road that disturbs 
me, but my inability to handle the disturbance 
caused by the traffic jam that disturbs me.
More than the problem, it’s my reaction to the 
problem that creates chaos in my life.
Lessons learnt from the story:
I understood, I should not react in life.
I should always respond.
The women reacted, whereas the waiter 
responded.
Reactions are always instinctive, whereas 
responses are always well thought of, just 
and right to save a situation from going out of 
hands, to avoid cracks in relationship, to avoid 
taking decisions in anger, anxiety, stress or 
hurry.

GST returns 
Sept 18-Import aspects to be taken care
Unlike the GST return for other months, the return to be filed for the month of Sept,2018 is critical as 
you have to address some of the important issues of the FY 17-18 in the month of Sept 18 GST return. 
In this connection, The GST and Customs Committee, FTAPCCI have prepared some of the important 
aspects that you may wish to consider before finalising the return for the month of Sept 2018.
These aspects have been elaborated in the table below:

Availing  the Input Credits 

As per Sec 16(4) of CGST Act, companies shall not be able 
to claim the input tax credit in respect of invoices or debit 
notes issued for the supplies made during the FY 17-18 
after 20th Oct 2018 (due date for Sept 18 return) or the 
date of furnishing the annual returns.
Reversal of Input tax credit
As per second proviso to section 16(2) of CGST act, after 
issuance of tax invoice if you fail to make payment to 
supplier  within 180 days from the date of invoice,  the 
credit taken on that invoice needs to be reversed. And 
whenever the payment is made, you can take the credit of 
the amount.
Debit/Credit Notes
As per Sec 34 of the CGST Act, where the taxable value or 
tax charged in the original tax invoice is found to exceed 
the actual amount t0 be charged, or where the goods 
supplied are returned by the recipient, or where goods 
or services or both supplied are found to be deficient, a 
registered person shall be allowed to raise a credit note 
and adjust the excess tax liability paid on the original 
invoice only if such credit note is issued not later than 
Sept following the end of the financial year in which the 
original invoice is raised.
Vendor Reconciliation
As per the GST law, availment of credits is subject to 
payment of GST by the supplier. 
In this connection, authorities may deny the credits if the 
same are not populated in GSTR 2A of your company
Vendor Communications 
As per the GST law, availability of credits to your company 
is subject to payment and filing of GST returns by your 
supplier. 
In this connection, based on the reconciliation workings, 
vendor communications are to be shared insisting your 
suppliers to report your transactions in their GST filings

Action Point

Ensure that all the credits are availed 
and recorded in the concerned GST 
return for the month of Sept 18

Not reversing the credit pertaining 
to overdue invoices will become 
irregular availment of credit. You 
may therefore reverse the credit on 
such invoices and avail credit on 
the date of payment.

In order to offset the excess GST 
paid on the original invoices raised 
by the company, the credit notes 
shall have to be raised before Sept 
18.

-To perform vendor reconciliations 
(GSTR 2A Vs GSTR 3B) to identify 
the missed credits. 

- To account and avail the eligible 
credits appearing in GSTR 2A but 
missed in GSTR 3B 
- To Identify the transactions/
credits which were not uploaded by 
the supplier and insist the supplier 
to upload these transactions in his 
GST returns

Applicability

Composite 
Dealer

No

Yes

No

No

No

GST 
Dealer

Yes

Yes

Yes

Yes

Yes

S. Ananthanarayanan
Chairman, GST and Customs Committee, FTAPCCI

ananthanarayanan.s@pwc.com
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Necessity of Licensed
Food Outlets

Being a country of food loving people, India is a market of 
multiple food joints delighting numerous taste-buds. There 
has been a rapid and remarkable increase in the restaurant 
business of the nation which cater to the needs of around 

1.2 billion citizens. Ranging between the wide market of the country, 
eateries are visible throughout the country varying from small hawkers 
on the roads to the most expensive and lavish restaurants symbolizing 
the class and status of the segment of the population visiting them.

Legal Requirements

The commercialization of food products in India is administered by 
the Food Safety Standards Authority of India (hereinafter referred 
as “FSSAI”) according to the guidelines issued under the Food Safety 
Standards Authority of India Act, 2006 (hereinafter referred to as the 
“Act”).

Registration and Licensing prerequisite

In order to ensure the safety of the consumers, the Government 
emphasizes on the need of obtaining requisite licenses and adhere by 
the standards prescribed. The Food Safety and Standards (Licensing and 
Registration of Food Business) Regulations, 2011, (hereinafter referred 
to as the “Regulations”) lays down the procedure for registration and 

No person shall 
commence any 
food business 
unless he possesses 
a valid license for 
commencing or 
carrying on food 
business granted by 
the Central Licensing 
Authority.

* S.S. Rana & Co. Advocates

licensing of food business in India. Some of the provisions of the Regulations state 
the following:

For the purpose of registration of the business, the applicant is required to submit 
application with the Registering Authority with payment of prescribed fees and a 
self-attested declaration of adherence assuring that the applicant shall follow the 
basic hygiene and safety requirements;

No person shall commence any food business unless he possesses a valid license 
for commencing or carrying on food business granted by the Central Licensing 
Authority. For the said purpose, the applicant is required to submit documents 
such as Blueprint/layout plan of the unit, details of directors/ partners/ proprietor 
& equipment, proof of possession of premises, Food Safety Management System 
plan, documents indicating constitution of the food unit (like partnership deed, 
articles of association), NOCs from Municipality or local body and from State 
Pollution Control Board, source of raw material, etc.

The grant of the aforesaid registration and license certifies that the food business 
operators carry out their activities in a clean, adequately lighted & ventilated, 
hygienic environment, having proper storage facilities and sanitation facilities 
thus safeguarding the interests of the consumers.

Food delivery entities delist non-licensed food joints

Food delivery entities such as Zomato and Swiggy have adopted a pragmatic 
approach of working towards the safety of its customers. These corporates have 
delisted the restaurants lacking the license issued by FSSAI in furtherance of the 

FSSAI directive issued on July 20, 2018 
requiring the online food operators for 
delisting such joints by July 31, 2018.1

With the revolution in the food 
services industry, there has been 
a substantial rise in the number 
organized food outlets. Since food has 
a major contribution in the growth of 
the Indian economy, it is important 
that the businesspersons involved 
therein follow the legal compliances to 
deliver highest quality service.

Footnote
1https://tech.economictimes.

indiatimes.com/news/internet/food-
delivery-firms-follow-fssai-mandate-
zomato-delistsrestaurants-without-

license/65672234  
http://www.mondaq.com/india/x/737542/
food+drugs+law/Necessity+Of+Licensed+

Food+Outlets
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We don’t need to teach our 
kids to code, we need to 
teach them how to dream

Life is becoming increasingly less predictable. From the political volatility of 
Donald Trump and Brexit to the vast societal changes of globalization, drastic, 
seismic change is in the air.

While unpredictability is already problematic for many, for future generations 
there are no signs of things calming. 

If we accept that the role of education is to furnish our children with the best 
understanding, skills and values for a prosperous and happy life, then how do we 
arm them for a future that we can’t imagine? Do we even need knowledge in a 
world of Alexi and Sire? 

Is the skill of agility now more valuable than the 
gaining of knowledge?
We’ve prioritized the acquisition of knowledge around what we assume society 
would deem most “worthy”. For much of history, knowledge was rooted in 
theology: it was about explaining the world in a supernatural way, seeing goodness 
as a tenet. The industrial revolution saw a vast shift away from this to a way of 
maximizing return on investment in a production-centric environment. In recent 
years, we have considered maths, reading, and writing as the basic building blocks 
for survival; the best levers for our labor to produce value.

This value has, however, eroded over the years. 

Businesses have complained about the poor skills of school-leavers, and we’ve 
assumed the way forward is to ensure that more people study for longer. I think 
that the changing world means that we need to prepare kids in a totally different 

way. A 5-year-old today will enter 
a working world in 2030 that is so 
incomprehensible that we need an 
existential re-imagination of the very 
foundation of education. 

It’s the clichéd hope of the paranoid 
parent that teaching Chinese will best 
prepare kids for a future of different 
power structures in geopolitics, but 
is that essential in a world of Google 
translate? Many thinking teaching kids 
to code is the solution, but won’t soon 
software be written by software? Our 
vision for the future needs to include 
more imagination. It’s staggering to me 
as to how much the world has changed, 
and how little education has. 

The digital age means 
a different world.
Think of people’s mental faculties as 
a set of concentric circles. At the core 
is the very essence of who we are: our 
values, how we think, what’s important 

* K S Ahluwalia

to us, our personality and our behaviours. 

Over this layer, our skills are formed. Are we adaptable? Can we build relationships? 
Are we fast learning, well at music, great at languages, can we see things from 
different points of view? Around this we form technical abilities: the gathering of 
facts, vocabulary, and the processes of life.

Current schooling seems outward-in. We prioritize knowledge above all else. 
It is tested in exams. The best in school are those who can most easily recall 
information. Which was pretty helpful until like now, where information is 
immediate, everywhere and abundant. In a world of Fake news, being able to form 
opinions, criticize, evaluate, and see both sides of the story are far more vital than 
merely knowing things, absorbing stuff and parlaying it back robotically.

For kids growing up today, let alone tomorrow, we’re living in a world where we 
outsource knowledge and skills to the Internet. I’m not saying that it’s a waste 
of time to have good handwriting when we’re more likely to be interacting with 
voices and keyboards, but I’m not sure that it’s a priority to be perfect at it.

Kids will struggle to communicate if they can’t spell at all, but when spell-checkers 
auto translate and software handles voice-to-text, maybe it’s not something to take 
up much time. Math and the logic from it is essential, but perhaps we need to 
think of it more philosophically.

These are things to question, rather than easy 
changes to make. The future is less about what 
to remove, but rather what to refocus on. 

I believe that there are five key attributes to develop; these are values at the core of 
who we are. This is an inside out approach to developing robust, happy, balanced 
people fit to embrace the modern age.

Relationships

The reality of the modern working world will, for many, exist not as an employee, 
but as a creator of value through relationships. I don’t need to know how to code 
or shoot in 360 degrees or big rights to music, but I do need to know the very best 
people who can. 

Education for the future needs to focus on ways to ensure people can build lasting, 
trusted, human relationships. The current environment where text messaging 
replaces phone calls, where emails replace meetings, where a generation stares 
nonchalantly and lone lily into phones needs to be curtailed by a focus on 
relationships. We need to learn how to listen, how to converse again.

Curiosity

When smart phones access everything, what limits our knowledge and depth of 
thought is curiosity. It fuels our interest and forms the need for relationships with 
experts. If there is one attribute that we are born with and yet dies as we mature, 
then it’s our innate human thirst to know more. We must embrace this.

Agility

We can’t begin to imagine a career in 2020, let alone 2030. We’ve no idea what 
skills will be needed, what jobs will exist; it’s a bold person who thinks that life 
will be slower. We’re all going to have to get better at being more malleable and 
adept at change. It’s not beyond the realms of imagination that even a 25 year old 
today may have 30 different jobs in several different careers in their life. They may 
earn money from 10 companies at the same time. We need to get better at this 

flexibility.

Creativity

Each and every one of us is born curious 
and creative. Schooling, friends, 
and “proper jobs” somewhat dilutes 
that. We can make anything, but its 
imagination that drives everything. 
The greatest lever of value that we’ve 
ever known is the power of an idea. We 
need to give paramount importance to 
creativity and ideas in the future.

Empathy

We need to know what it’s like to be 
different, how to relate to each other, 
and how to exceed the expectations, 
hopes and ambitions of others. In a 
world more divided and polarized 
than ever, we need to build bridges 
and commonalities. Empathy is our 
tool to do so.

If we foster creativity, 
fuel curiosity and 
help people relate 
via relationships and 
empathy, then we 
empower kids to be 
totally self-reliant. 
They will be agile: 
adaptable to change in 
a world that we can’t 
yet foresee.

The reality of the modern age is that 
I learned more in one year of a well-
curated Twitter feed than in my 
entire masters degree. I have better 
relationships from LinkedIn than from 
university.

We don’t need to change everything 
now, but we do need to start forgetting 
the assumptions that we have made. 
The future is more uncertain than 
ever, but we need to make our kids as 
balanced, agile, and as self-reliant as 
ever in order to thrive in it.

*Executive Coach and  
Mentor- Excalibre 
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While the Indian economy may be 
growing at a fast pace, the growth is 
not leading to many new jobs with 

less than one per cent growth in employment 
creation. The jobs that exist are low-paying, 
with 92 per cent of the female workers and 82 
per cent of the male workers earning less than 
Rs 10,000 per month, these are just two of 
the findings of a report on ‘State of Working 
in India’, prepared by Centre for Sustainable 
Employment at the Azim Premji University.

As a comparison, the report mentions that 67 
per cent of the households in India earn less 
than Rs 10,000 every month, which is much 
lower than the minimum pay recommended 
by the Seventh Central Pay Commission of Rs 
18,000 per month.

Comparing to the growth rate of jobs to the 
1970s, the report mentions that for a 3 per 
cent to 4 per cent rate of GDP growth back 
then, employment grew by around 2 per 
cent every year, which has come down to less 
than 1 per cent when the GDP is growing at 
7 per cent. Additionally, the report says that 
unemployment has risen across the country 
between 2011 and 2015 with a seven million 

‘Growth not leading to 
enough job creation’
(As a comparison, the report mentions that 67 per cent of the households in India earn less 
than Rs 10,000 every month, which is much lower than the minimum pay recommended by 
the Seventh Central Pay Commission of Rs 18,000 per month)  keep in the box .

drop in total employment, and “more recent 
data from private sources show that the 
absolute decline has continued past 2015,” the 
report mentions. After adjusting for inflation, 
between 2011 and 2015, wages for the organised 
manufacturing, unorganised manufacturing 
and unorganised services grew by 2 per cent, 4 
per cent and 5 per cent annually, respectively.

“It used to be said that India’s problem is not 
unemployment but underemployment and 
low wages. But a new feature of the economy 
is a high rate of open unemployment,” 
among the unemployed the youth and the 
“higher educated” have the highest rate of 
unemployment at 16 per cent, for a national 
average of over five per cent, with “severe” 
unemployment in the northern states.

During the discussion on the release of the 
report, Santosh Mehrotra of the Centre for 
Informal Sector and Labour Studies at the 
Jawaharlal Nehru University said that “how 
do you solve a problem if you don’t recognise 
it,” regarding the government’s narrative that 
there is no problem with jobs, and on the lack 
of official data on employment.

Azim Premji University report: 
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Telangana Ku Haritha Haram 

United Nations Environment has bestowed 
Prime Minister Narendra Modi with the 2018 
‘Champion of the Earth’ award, the highest 
environment award for his leadership in 
promotion of solar energy.

“UN Environment is recognising Indian 
Prime Minister Narendra Modi for his bold 
environmental leadership on the global 
stage. Under Modi’s leadership, India 
pledged to eliminate all single-use plastics 
in the country by 2022.

Prime Minister Modi also supports and 
champions the International Solar Alliance, a global 
partnership to scale up solar energy,” read the organisation’s citation for its 
highest environment honour.

United Nations Environment has bestowed the Award to Prime Minister 
Narendra Modi and also French president Emmanuel Macron 

FTAPCCI President at RAJBHAVAN during the 
Independence  Day Celebrations
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The Federation of Telangana and Andhra Pradesh Chambers of Commerce and Industry (FTAPCCI) in association 
with Confederation of Voluntary Associtions (COVA) organised Painting and Rangoli competition on the theme of 
“Telangana Ku Haritha Haram” on 07th September 2018 at K.L.N. Auditorium, Federation House, FTAPCCI.

‘Champion of the Earth’ 
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FTAPCCI Events

Seminar on Practical Issues in Taxation

Sri Arun Luharuka, President –FTAPCCI  addressing the Program

The Telangana and AP Tax Bar Association (TAPTBA) & The Federation of 
Telangana and Andhra Pradesh Chambers of Commerce and Industry (FTAPCCI) 
jointly organised  a Seminar on Practical Issues in Taxation on  2nd Sep, 2018 at 
FTAPCCI Surana Auditorium.

Sri Arun Luharuka, President –FTAPCCI in his welcome address stated that 
the Indian Economy remained resilient to external pressures and grew at a 15 
quarter high of 8.2 % in the April- June Quarter of current fiscal supported by 
good performance of manufacturing and farm sectors. The growth cemented 
India’s position as the fastest growing major economy and as projected by various 
institutions the GDP growth rate should be more than 7.5 % for the FY 2018-19.

Sri S. S. Satyanarayana, President, TAPTBA in his welcome address requested the 
participants feel free to interact with the experts.

Sri Abhay Kumar Jain, Chairman- Direct and Corporate Laws, Sri Rama Kanth 
Inani- Vice President, FTAPCCI participated in the Seminar.

The Technical Sessions were handled by Eminent Speakers:

Dr. Girish Ahuja ,Chartered Accountant, New Delhi explained in detail- Survey, 
Search and Seizure-procedures, consequences and precautions and also Cash 
Transactions under Income Tax .

Sri K. Vaitheeswaran, Advocate & Tax Consultant, Chennai explained in detail- 
Time and Place of Supply of Services under GST.

Sri Gopal Kedia, Chartered 
Accountant, Mumbai explained Form 
GSTR1& 3B and Annual Return and its 
consequences of non-compliance. Late 
filing fees maximum is Rs. 5,000/-.

If the tax payer fails to furnish GST 
returns for more than a month or Two, 
a GSTR-3A notice may be issued by 
the GST authorities. On issuing GSTR-
3A notice, the tax payer is provided 
a period of 15days to regularize GST 
return filing by paying any penalty as 
shown on the portal. If the pending 
GST returns are not filed within 15days 
of GSTR-3A notice, then the GST 
officer could assess tax liability, fines 
and penalty based on the information 
available and make the same payable 
by the tax payer.

He also explained Reconciliation 
between Tax Records & Accounts Book 
and issue in Entry Level Trail Balance.

Regional Advisory Committee of GST, Central Excise and Customs, 
Hyderabad Zone for the Third Quarter ending September , 2018.

Meeting of RAC will be held on 29th October, 2018 at 4.00 pm at Office of the Chief Commissioner, GST and Customs, 
GST Bhavan, Basheerbagh. Points for discussion in the RAC shall reach the Department on or before 10th October, 

2018   in view of this, Members are requested to send their issues/problems to nvslakshmi@ftapcci.com on or before 8th 
October 2018 to enable us to consolidate the same and forward to the Department.

SME Transformation Camp

SME Transformation Camp – “SME 
Manufacturing Excellence through 
Procurement and Financing 
Innovations held on 5th September, 
2018 at 4.00 pm at FTAPCCI Surana 
Auditorium.

Sri Mohammed Zumair, Senior 
Manager – Marketing & Events, 
POWER2SME Private Limited has 
invited the dignitaries on to the Dais. 

Sri Arun Luharuka, President FTAPCCI 
welcoming the guests said that from 
the industry perspective SMEs need 
to change the way they are doing the 
business. That means they need to 
change the strategy of promoting their 
product and marketing it, they need to 
change the financial sources they are 
depending on so far, need to change 
their capital management and more 
importantly they need to upgrade the 
technology. 

Sri H.P. Kumar, Director – External 
Affairs, Power2SME Private Limited 
in his introductory remarks said that 
manufacturing companies must assess 
where their greatest investments 
are made and how the procurement 
function can be of benefit to each 
category.  Manufacturers generally 
make significant investment in 
machinery, equipment facilities.  The 
next largest investment is commonly 
in inventories, raw materials, work-in-
process, finished goods etc.  

Working closely with both service 
providers and machinery and equipment 
manufacturers offer additional 
opportunities for generating efficiencies 
and reduction in overall investments. 

Sri R.B. Devanand, Addl. Director 
of Industries, Govt. of Telangana, 
Hyderabad said the Industrial Policy 
strives to provide a framework which will 
stabilize and make existing industries 
more competitive and also attract and 
realize new international and national 
investments in the industrial sector. The 
focus is on core manufacturing sectors, 
with the creation of employment for 
urban and rural youth and adding value 
to existing skills emphasized at all 
stages. 

Sri Gopal Kansal, Head – HBFC Division, 
Power2SME said that the rise of new 
fintech players across the world could 
potentially be a “game changer” for 
SMEs in particular by improving access 
to finance.  SMEs are a major driver 
of the global economy particularly in 
developing markets, their importance 
is often overlooked.  Some efforts have 
to be made to improve the situation 
of financial crisis by Government, 
State Agencies, and International 
organizations in the form of government 
guarantees, direct government lending, 
and through support of SME banks. 
He said that fintech solutions are 
efficient and effective at lower scale, 

small business will be one of the main 
beneficiaries of fintech`s disruptive 
power. 

Sri Sanjay Jain, General Manager, SIDBI 
said that SIDBI  an Apex institution 
for MSME in India  -  provides 
Indirect finance, Direct finance and 
Micro Finance  towards Enterprise 
promotion/skill development, 
Management development, Cluster 
Development, Marketing support, 
Policy advocacy and Credit Advisory. 
He spoke on various schemes for 
MSMEs such as CGTMSE, MUDRA 
scheme, SMILE etc. 

Sri Prasad Sriram, Business Head, 
Power2SME said that Power2SME is 
the first “Buying Club” for SMEs in 
India that is primarily established 
to help SMEs gain access to quality 
raw material at highly competitive 
rates. Provide an integrated platform 
for a diverse range of raw materials 
like Chemicals, Inks, Paints, Metals 
and Polymers etc. They are providing 
services to the categories such as 
Business development and marketing, 
Financial services – advisory, funding 
and loan, HR services, Insurance 
services, IT Solutions and Training 
and Skill Development etc. 

Ms. Sudha Sarin, Vice President 
– Marketing & Communications,  
proposed Vote of Thanks. 

Sri H.P. Kumar, Director – External Affairs, Power2SME Private Limited addressing the program
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Workshop on Consumer Protection Bill, 2018

One-day workshop on “Consumer Protection Bill – 2018” held on 8th September, 
2018 at FTAPCCI.

Sri Arun Luharuka, President in his welcome address touched upon the reasons for 
the introduction of the Consumer Protection Bill 2018 in place of existing Act of 
1986. He opined that the Bill will have considerable impact on the industry due to 
its stringent provisions and Central Consumer Protection Authority to intervene 
to protect consumers from unfair trade practices. 

Prof. KVS Sarma, Program Coordinator and Consumer Law Chair Professor 
elucidated the necessity and importance of the Consumer Protection Bill 2018. He 
also explained some of the key changes in the Consumer Protection Bill 2018 from 
Consumer Protection Act 1986.

From the business perspective the Consumer Protection Bill attempts to specify 
categories of legitimate promotional activities that would not constitute prohibitive 
Practices. 

Hon`ble Justice Sri M.S.K. Jaiswal, President, Telangana State Consumer Disputes 
Redressal Commission, Hyderabad, while addressing the participants stated that 
the objective of the Bill is to protect consumer interests, enable quick & effective 
administration and settlement of disputes by responding to the new changes in the 
market. He briefly explained about the Central Consumer Protection Authority, a 
regulatory agency of the Bill. 

Prof K.V.S. Sarma has explained the Highlights of the Consumer Protection Bill – 
2018. He opined that the Bill, once passed, will certainly be a step forward towards 
protecting the rights and interests of consumers.

Prof G.B. Reddy presented on “Unfair Trade Practices – Goods and Services”. He 
explained about the unfair trade practice. He also mentioned the six positive 
steps in the Bill 2018 which are Setting up a new Executive Regulatory Authority 
called Central Consumers Protection Authority specialized to protect consumers, 
a Mediation Cell in each consumer Court to mediate on considered disputes, 
widening of geographical jurisdiction of Consumer Court, introduction of 
concept of Unfair terms of Contract which can be mollified by a Consumer Court, 
introduction of punishment to jail and fine for misleading ads and injury from 
adulteration and spurious goods, and introduction of concept of Product friability 
action widening the jurisdiction of the consumer courts.  

Prof. Y.F. Jayakumar, explained the 
legal basis of Mediation. All civil 
disputes which involve rights in 
personal can be mediated but criminal 
offences and matters involving rights 
like guardianship, declaration, divorce, 
testamentary matters etc cannot be 
mediated. He also explained certain 
sections under section -2 (22). Section 
-2 (23), Section 67, section 68, section 
69 and Section 71.

Sri Gouri Sankara Rao, Advocate, High 
Court of Telangana and A.P., described 
about Consumer Disputes Redressal 
Forum. In detail he also explained 
about the Consumer Disputes 
Redressal Commissions at State and 
National Level and also about the 
Consumer Protection Council. 

Dr. P. Bhaskara Mohan, Advocate, High 
Court of Telangana and A.P, made 
a presentation on  “Consumer and 
Medical Profession”. He opined that it is 
very important to bring awareness and 
to educate the people on the Consumer 
Protection Bill 2018 by the Forums and 
by concerned departments.  He also 
explained about the medical cases and 
consumer relations disposed in the 
Hon`ble Courts. 

Prof. K.V.S. Sarma proposed Vote of 
Thanks. 

Hon`ble Justice Sri M.S.K. Jaiswal, President, Telangana State Consumer Disputes Redressal Commission, Hyderabad addressing the workshop

S.No. Item Tariff code(HSN) Basic customs duty  
          From       To
1  Air conditioners  8415    10  20
2  Household Refrigerators  8418   10 20
3  Washing machines less than 10 Kg  8450   10  20
4  Compressor for air conditioners and
 refrigerators 8414 30 00  7.5 10
  / 8414 80
  11
5  Speakers  8518 29 00   10  15
6  Footwears  6401 to  20  25  
  6405
7  Radial Car tyres  4011 10 10   10  15
8  Non industrial diamond  
 (other than rough diamonds), i.e., cut  
 and polished diamond 71   5  7.5
9  Diamonds-semi processed, half cut or  
 broken  71   5  7.5
10  Lab grown diamonds  71   5  7.5
11  Cut and polished Colored gemstone  71   5  7.5
12  Articles of jewellery and parts thereof, of
 precious metal or of metal clad with  
 precious metal 7113   15  20
13  Articles of Goldsmith or silversmith  
 wares and parts thereof of precious  
 metal or of metal clad with precious  
 metal 7114   15  20
14  Bath, shower bath, sink, wash basin,  
 etc. of plastics 3922   10  15
15  Articles of plastics for conveyance and  
 packing such as boxes, case, containers,  
 bottles, insulated ware etc. 3923   10  15
16  Tableware, kitchenware and other  
 household items of plastics  3924   10  15
17  Miscellaneous items of plastics such  
 as office stationery, fitting for furniture’s,  
 decorative sheets, statuettes, beads,  
 bangles etc. 3926   10  15
18  Trunks, Suitcase, Executive cases,  
 Brief Cases, travel bags and other  
 bags etc. 4202   10  15
19  Aviation turbine fuel  2710 19 20   0  5

3.  Notifications are being issued today. These changes in rates of basic customs duty (BCD) will be effective from 27.09.2018 (i.e.,  
 midnight of 26 September/27 September, 2018)
4.  The total value of imports of these items in the year 2017-18 was about Rs 86000 Crore.

Tariff measures taken to curb the imports  
of nonessential items

1.  The Central Government has taken tariff measures, by way of increase in the basic customs duty, to curb import of  
 certain imported items. These changes aim at narrowing the current account deficit (CAD).
2.  In all the customs duty has been increased on 19 items as detailed below:
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FAMILY  RESORT

Kotwalaguda, Himayatsagar Dam, via Rajendernagar & Shamshabad, Hyderabad
For Bookings :  +91 9885000243/9618193972     email : agarwalnikhilkumar@gmail.com 

Heaven Garden :  Opp to pillar no 89, attapur ring road, Mehdipatnam, Hyderabad TS . 500032
Ph : 9618193972   email : agarwalnikhilkumar@gmail.com

Special Package for Corporate & Group Bookings

IN THE  
NATURE 

Recreation Garden
Convention Centre

Gold, Silver, Diamonds, Pearls and Gems 
Cretaed by artisan from Coimbatore,  

Chennai, Kolkata, Gujarat, Rajasthan and 
Mumbai

Discover the  
Fascinating jewellery of

Kundan Jewellery    Diamond Jewellery

Polki Jewellery      Studded Gold Jewellery

4 4

4 4

Aditya Enclave, shop No. 21,22,23, 
Mythrivanam, Ameerpet

Sri Durga  
JewellerS

Address : Nilgiri Aditya Enclave shop #  21-23
Beside Metro station, Ameerpet, Hyderabad - 500 038

Ph : 9618193972  |  9885000265

Lake View
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